
 

 

 
 

 

Applying for the NDIS Fact Sheet One: 
Eligibility Requirements  

 

 

 

 

 

 

 

 

 

 

The Definition of Impairment 
An impairment is a loss or significant change in at least one of: 

• A person’s body’s functions 

• A person’s body structure 

• how a person thinks and learns. 

Disability Requirements: 5 Access Criteria (Section 24 of the NDIS Act) 
1. Disability is caused by an impairment/impairments; 

The NDIA must have evidence that the person’s disability is caused by at 

least one of the impairments below: 

• Intellectual -  such as how you speak and listen, read and write, solve 

problems, and process and remember information 

• Cognitive – such as how you think, learn new things, use judgement 

to make decisions, and pay attention 

• Neurological – such as how your body functions 

• Sensory – such as how you see or hear 

• Physical – such as the ability to move parts of your body 

Age requirements: Under 65 years of age; 0-6 years 

of age for Early Childhood Early Intervention, 7 until 

65 years of age. AND 

Residence requirements: Reside in Australia, 

Australian Citizen or holder of a permanent visa. 

AND 

Disability requirements; OR early intervention 

requirements; 



 

 

 

 

• A person may also be eligible for the NDIS if they have a psychiatric / 

psychosocial disability. This means the person has reduced capacity 

to do daily life activities and tasks due to their mental health.  

 
2.  Impairment is likely to be permanent 

• impairment lasts for a person’s whole life. 

• Even when the person’s condition or diagnosis is permanent, the 

NDIA will check if a person’s impairment is permanent too. 

• A person’s impairment will likely be permanent if their treating 

professional gives the NDIA evidence that indicates there are no 

further treatments that could significantly relieve or cure the 

impairment. 

• Generally, the NDIA will consider whether the person’s impairment is 

likely to be permanent after all available and appropriate treatment 

options have been pursued. 

• If the person gives evidence that they have been diagnosed with 

a condition on List B, the NDIA will likely decide that their disability is 

from an impairment that’s likely to be permanent. 

 

3. Permanent Impairment substantially reduces functional capacity  

 

 

 

 

 

 

 

 

 

• Permanent Impairment 

substantially affects daily 

functioning in one or 

more of the areas on the 

left. 

 

https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/list-b-conditions-are-likely-result-permanent-impairment


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 
 

4. Permanent Impairment affects social, work or study life 

• This means the person’s permanent impairments affect how they 

can find and keep a job, contribute to their community, or join 

social activities. 

• The NDIA looks at a person’s ability to do things like: 

 find and keep a job, volunteer or start your own business 

 study 

 spend and save money 

 play sport 

 go to the movies 

• It doesn’t matter how much a person’s ability to work, 

study or socialise is affected by their impairment. It only 

needs to affect their social or work life in some way for 

them to meet the criteria. 
 

5. Need support under the NDIS for whole life 

• The person must be likely to need support under the NDIS for their 

whole life.  

• The NDIA will consider the following when making a decision about 

this: 

▪ The person’s life circumstances 

▪ The nature of a person’s long-term support needs 

▪ Whether a person’s needs could be best met by the NDIS, or 

by other government and community services. 

For example, a person may have a permanent impairment, which is caused by a 

chronic health condition. Many chronic health conditions are most effectively 

managed or remedied through medical management through the health 

system. If this is the case, the NDIA may decide that a person does not have a 

lifetime need for support under the NDIS.  



 

 

 
 

 

Early Intervention Requirements (Section 25 of the NDIS Act) 
If a person does not meet all the disability requirements, a person may be 

eligible for the NDIS under the early intervention requirements. 

A person will meet the early intervention requirements if they meet all of the 

following: 

• A person has an impairment that’s likely to be permanent (same as 

in disability requirements 1 -2) 

• Early intervention supports will help the person, for example if it 

means they will need less disability support in the future and their 

functional capacity (same as in disability requirement 3) will 

improve. 

• The early intervention the person needs is most appropriately 

funded by the NDIA. 

 

 

 

If a person needs help to get their evidence together 

to support their NDIS access request application (7 

until 65), Local Area Coordinators (LAC) can help. 

 

 

 

  


